
 
 

Oakwood Theme Park seeks Guest Experiences Team Leader  
 

Seasonal Fixed Term Position 
 
Hourly Rate: £8.51 
 
Oakwood Theme Park located in the idyllic setting of Pembrokeshire West Wales is currently recruiting a Guest 
Experience Team Leader to join its team.   
 
Hours of work are variable according to the needs of the business are predominantly day based, with some 
evening work required to cater for our late night openings.  Regular weekend, school holiday and bank holiday 
working are a requirement of the job.    
 

About The Role  
 
You are responsible for the first and last contact we have with our guests each day, and are responsible for all 
added value to their experience.  From ensuring a smooth and efficient admissions process, through to making 
certain that facilities throughout the site are clean, tidy and well presented at all times.  You create and utilise 
all opportunities for engagement with guests throughout their visit. 
 
Reporting to the Deputy General Manager your primary responsibilities would include: 
 

 To ensure the successful operation of Admissions and Cleaning Services processes throughout the site 

 Direct line management of Admissions Host and Cleaning Team members 

 To guide, motivate and mentor team members, measuring and reviewing performance to support 
adherence to safety and customer service standards  

 To ensure that all Health and Safety regulations are understood and adhered to 

 To promote upselling and revenue generation throughout the customer journey 

 To ensure all opportunities to add value to the customer journey are utilized 

 To ensure appropriate staffing inline with visitor numbers 

 

About You 
You will have previous supervisory experience and can inspire and motivate team members with a positive and 
encouraging attitude.  You will have a good attention to detail, work with passion and vigour, naturally 
hospitable, friendly and outgoing with a desire to offer exceptional service to all our guests.   
 

 

Apply Now! 
If you have the attributes, experience and enthusiasm we are looking for please apply with covering letter 
along with your CV then send along to: recruitment@oakwoodthemepark.co.uk or post to: 
2019 Seasonal Recruitment 
Oakwood Theme Park  
Canaston Bridge 
Narberth 
Pembrokeshire  
SA67 8DE 
 

Oakwood Theme Park is an Equal Opportunities Employer  
 
Closing Date: Friday 22nd February 2019 

mailto:recruitment@oakwoodthemepark.co.uk


 
 
 
We do recognize the time and effort it takes to apply for a position, but as an employer of choice we receive a high volume 
of applications and in the interests of economy, Aspro UK does not notify candidates who have been unsuccessful in their 
application; consequently if you have not heard from us within 4 weeks of the closing date, please assume that you have 
not been successful on this occasion. 

Work Location: Oakwood Theme Park, Canaston Bridge, Narberth, Pembrokeshire, SA67 8DE 


